§665.200

Subpart B—Required and Allow-
able Statewide Workforce In-
vestment Activities

§665.200 What are required Statewide
workforce investment activities?

Required Statewide workforce invest-
ment activities are:

(a) Required rapid response activi-
ties, as described in §665.310;

(b) Disseminating:

(1) The State list of eligible providers
of training services (including those
providing non-traditional training
services), for adults and dislocated
workers;

(2) Information identifying eligible
providers of on-the-job training (OJT)
and customized training;

(3) Performance and program cost in-
formation about these providers, as de-
scribed in 20 CFR 663.540; and

(4) A list of eligible providers of
youth activities as described in WIA
section 123;

(c) States must assure that the infor-
mation listed in paragraphs (b)(1)
through (4) of this section is widely
available.

(d) Conducting evaluations, under
WIA section 136(e), of workforce invest-
ment activities for adults, dislocated
workers and youth, in order to estab-
lish and promote methods for continu-
ously improving such activities to
achieve high-level performance within,
and high-level outcomes from, the
Statewide workforce investment sys-
tem. Such evaluations must be de-
signed and conducted in conjunction
with the State and Local Boards, and
must include analysis of customer
feedback, outcome and process meas-
ures in the workforce investment sys-
tem. To the maximum extent prac-
ticable, these evaluations should be
conducted in coordination with Federal
evaluations carried out under WIA sec-
tion 172.

(e) Providing incentive grants:

(1) To local areas for regional co-
operation among Local Boards (includ-
ing Local Boards for a designated re-
gion, as described in 20 CFR 661.290);

(2) For local coordination of activi-
ties carried out under WIA; and

(3) For exemplary performance by
local areas on the performance meas-
ures.
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(f) Providing technical assistance to
local areas that fail to meet local per-
formance measures.

(g) Assisting in the establishment
and operation of One-Stop delivery sys-
tems, in accordance with the strategy
described in the State workforce in-
vestment plan. (WIA sec. 112(b)(14).)

(h) Providing additional assistance to
local areas that have high concentra-
tions of eligible youth.

(i) Operating a fiscal and manage-
ment accountability information sys-
tem, based on guidelines established by
the Secretary after consultation with
the Governors, chief elected officials,
and One-Stop partners, as required by
WIA section 136(f). (WIA secs. 129(b)(2),
134(a)(2), and 136(e)(2).)

§665.210 What are allowable Statewide
workforce investment activities?

Allowable Statewide workforce in-
vestment activities include:

(a) State administration of the adult,
dislocated worker and youth workforce
investment activities, consistent with
the five percent administrative cost
limitation at 20 CFR 667.210(a)(1).

(b) Providing capacity building and
technical assistance to local areas, in-
cluding Local Boards, One-Stop opera-
tors, One-Stop partners, and eligible
providers, which may include:

(1) Staff development and training;
and

(2) The development of exemplary
program activities.

(c) Conducting research and dem-
onstrations.

(d) Establishing and implementing:

(1) Innovative incumbent worker
training programs, which may include
an employer loan program to assist in
skills upgrading; and

(2) Programs targeted to Empower-
ment Zones and Enterprise Commu-
nities.

(e) Providing support to local areas
for the identification of eligible train-
ing providers.

(f) Implementing innovative pro-
grams for displaced homemakers, and
programs to increase the number of in-
dividuals trained for and placed in non-
traditional employment.

(g) Carrying out such adult and dis-
located worker employment and train-
ing activities as the State determines
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are necessary to assist local areas in
carrying out local employment and
training activities.

(h) Carrying out youth activities
Statewide.

(i) Preparation and submission to the
Secretary of the annual performance
progress report as described in 20 CFR
667.300(e). (WIA secs. 129(b)(3) and
134(a)(3).)

§665.220 Who is an “incumbent work-
er” for purposes of Statewide work-
force investment activities?

States may establish policies and
definitions to determine which work-
ers, or groups of workers, are eligible
for incumbent worker services under
this subpart. An incumbent worker is
an individual who is employed, but an
incumbent worker does not necessarily
have to meet the eligibility require-
ments for intensive and training serv-
ices for employed adults and dislocated
workers at 20 CFR 663.220(b) and 663.310.
(WIA sec. 134(a)(3)(A)({v)(ID).)

Subpart C—Rapid Response
Activities

§665.300 What are rapid response ac-
tivities and who is responsible for
providing them?

(a) Rapid response activities are de-
scribed in §§665.310 through 665.330.
They encompass the activities nec-
essary to plan and deliver services to
enable dislocated workers to transition
to new employment as quickly as pos-
sible, following either a permanent clo-
sure or mass layoff, or a natural or
other disaster resulting in a mass job
dislocation.

(b) The State is responsible for pro-
viding rapid response activities. Rapid
response is a required activity carried
out in local areas by the State, or an
entity designated by the State, in con-
junction with the Local Board and
chief elected officials. The State must
establish methods by which to provide
additional assistance to local areas
that experience disasters, mass layoffs,
plant closings, or other dislocation
events when such events substantially
increase the number of unemployed in-
dividuals.

(c) States must establish a rapid re-
sponse dislocated worker unit to carry

§665.310

out Statewide rapid response activi-
ties. (WIA secs. 101(38), 112(b)(17)(A)(ii)
and 134(a)(2)(A).)

§665.310 What rapid response activi-
ties are required?

Rapid response activities must in-
clude:

(a) Immediate and on-site contact
with the employer, representatives of
the affected workers, and the local
community, which may include an as-
sessment of the:

(1) Layoff plans and schedule of the
employer;

(2) Potential for averting the lay-
off(s) in consultation with State or
local economic development agencies,
including private sector economic de-
velopment entities;

(3) Background and probable assist-
ance needs of the affected workers;

(4) Reemployment prospects for
workers in the local community; and

(5) Available resources to meet the
short and long-term assistance needs of
the affected workers.

(b) The provision of information and
access to unemployment compensation
benefits, comprehensive One-Stop sys-
tem services, and employment and
training activities, including informa-
tion on the Trade Adjustment Assist-
ance (TAA) program and the NAFTA-
TAA program (19 U.S.C. 2271 et seq.);

(c) The provision of guidance and/or
financial assistance in establishing a
labor-management committee volun-
tarily agreed to by labor and manage-
ment, or a workforce transition com-
mittee comprised of representatives of
the employer, the affected workers and
the local community. The committee
may devise and oversee an implemen-
tation strategy that responds to the re-
employment needs of the workers. The
assistance to this committee may in-
clude:

(1) The provision of training and
technical assistance to members of the
committee;

(2) Funding the operating costs of a
committee to enable it to provide ad-
vice and assistance in carrying out
rapid response activities and in the de-
sign and delivery of WIA-authorized
services to affected workers. Typically,
such support will last no longer than
six months; and
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